Data for every month ending —Oct 2024
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Trend of monthly disposal of complaints
SN | Month Carried forward | Received | Resolved* Pending**
from
previous
month
1 2 3 4 5 6
1 |April-2024 to Sep-2024 0 0 0 0
2 |Oct-2024 0 0 0 0
GrandTotal 0 0 0 0

*Shouldincludecomplaintsof previousmonthsresolvedinthecurrentmonth,ifany.

**Shouldincludetotalcomplaintspendingasonthelastdayof themonth, ifany.

"Averageresolutiontimeisthesumtotaloftimetakentoresolveeachcomplaintinthecurrentmo
nthdividedbytotalnumber ofcomplaintsresolved inthecurrentmonth.




Trend of annual disposal of complaints
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